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PHI service order form Nr. 

Service Warranty 

(to be filled out by PHI) 

1. customer details: (to be filled out by the customer)

school/ 
retailer 

customer 
first name 

customer 
surname   

street/ Nr. 

zip code/ 
post code 

town 

country 

phone 
number 

email 

2. paraglider:

model/ size/ 
colour 

serial 
number 

purchase date invoice number 
if available

3. order:

2 years test other 

trim tuning 

repair with sticky tape: mark on wing diagram 

repair with new panel sewing: mark on wing 
diagram 

Please leave my brakes at their current lengths! 
(Not recommended! Otherwise the brakes will 
be adjusted to the manufacturer’s 
specifications) 

4. supplied with the wing:

inner bag other 

backpack 

concertina 
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5. for the repair: please mark defects:

top sail: 

 

bottom sail: 

 

line code 

broken line on the right: main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

broken line on the left: main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

main line 2. level 3.level 4.level

details for repair: 

in flight direction: left 

in flight direction: right 

in flight direction: right 

in flight direction: left 
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6. after completion:

self pickup  

return to the above address 

different shipping address:  

Important: 
Please fill out this document and send it to our office: orders@phi-air.com. In your email you can also attach 
photos or ask questions. Then send the wing to PHI in AUSTRIA (address see below) for repair with a printed 
order form enclosed. In any case, please always contact your retailer directly first if your glider reaches us from 
Switzerland or from outside the EU. You avoid unnecessary costs and delays through customs. 

date:  

customer signature: 

7. more information from service/repair (to be filled out by the workshop)

check of risers and rubbers 

quicklinks (mallions) checked and locked 

line measurement 

symmetry check   

maintenance and repairs:   

date: 

signature workshop: 

mailto:info@phi-air.com
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